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Most Solutions are Optimized for

Availabilitx and NOT Sgeed

e They are built to solve for up/down -- important for
IT internal infrastructures
« Avalilability is binary (black or white)

e For Web based applications and online businesses
“speed” or response time as well as availability is

critical for a competitive advantage
o “Speed”’ is shades of gray




Web-Centric Focus on Transactions
NOT Devices
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Coverage Must Include Every Aspect of an
e-Transaction

Response Time e-transactions

User Transaction
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Statistical Analytics Establish
Normal Operating Range

e Automatic learning

Every variable by
e hour of day
e day of week

Total Response Time sec.
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e Automatic real time statistical filtering —
Normal versus Abnormal




Filters and Domain Knowledge to Isolate
Root Cause of Performance Problem

Root Cause Analysis

Intelligent Thresholds:
Detects performance abnormalities

ALARM

Time Correlation:

Generates a list of possible candidates

Iselation Filter:

Eliminates unrelated pmh|ﬂrn 5

Scoring & Categorization: Pinpaints the roof cause



Performance Root Cause Solution

e The “GoTo” solution when performance degrades

e Immediate focus on problem area
 Automate actions
e Advise next steps
 Mobilize appropriate experts
 Provide automated connection to additional tools

e Eliminate “finger-pointing”



Integration Enterprise Console for
Root Cause ldentification

e Keynote Enterprise Perspective

« Keynote response time data triggers alarm in CA
Unicenter
— Click on alarm icon to see the Keynote data, or
— Choose for Root Cause — get the ProactiveNet Root

Cause Console
e Any Enterprise Console can pass string that
contains alarm context

 ProactiveNet is enabled to serves as the Root Cause
Console.



Web-Centric Solutions Manage for

Transaction Sgeed

Traditional Web-Centric
Solution Solution




Rapid ROI

e Ghost Transactions
e Discovery

Enterprise Benefits

e Reduced Operating Costs

» Better Capacity Utilization
e Improved Web Experience

» 100% Web

 Self-Learning System

e Minimize Threshold Setting
e Professional Services



Return on Investment

e At eBay:
e Two junior admin-level staff took only two weeks before
ProactiveNet was managing their entire infrastructure.

 Infrastructure grew by over 50%, Ops staff was

unchanged, translating into a savings of over $1,000,000
annually.

e At eGain:

« Staff reduction from 40 — 24
— Eliminated “Hard Reboot”
— Catch DB corruption immediately

« Able to shift majority of Operations Team of hosted
services to India



Root Cause Example
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Production Acceptance Challenge



Statistical Self Learning Approach Focuses
on Speed and Root Cause
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Testing Lowers Risk for Production, But . . .

Production
Acceptance
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