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It’s a fact of life–the market waits for no
one. Your new product idea won’t be nearly
as successful if your competitors get to mar-
ket first. But success is not just about mov-
ing quickly; design methodologies are get-
ting more and more complex with each new
advance in technology, so you must also
move intelligently.

Xilinx Global Services is a portfolio of serv-
ices, and tools designed to keep you on the
fast track. From technical support to educa-
tion to design consulting, Xilinx Global

Services compress your learning curve and
accelerate your design time. The Xilinx
Global Services portfolio consists of
Product Services, Education Services,
Design Services, and the highly acclaimed
support.xilinx.com. 

It’s Okay To Cut In Line

Our Platinum Technical Service, which
costs $1,295.00 per seat per year, is a
remote technical support service developed
to help you reduce the time you spend trou-
bleshooting and accelerate your design
schedule–it gives you rapid access to our
Senior Application Engineers. When you
call or log-on to the website, your call auto-
matically moves to the head of the queue.
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In the race to market, 
make the most of 
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“Designers face a multitude of 

challenges in their efforts to stay ahead

of the market,” said Dave DeMarinis,

Business Development Manager, Global

Services Division. “We developed Xilinx

Global Services to help them 

work faster and smarter.” 
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In addition, you receive eight Xilinx educa-
tion credits you can use to further reduce
design time. 

Of course, our free
services already give
you access to a
wealth of technical
support, service
packs, and software
updates, but our
Platinum Technical
Service gives you
top priority and is
always available
when you are: in
North America
between 7 a.m. and
5 p.m. Pacific
Standard Time
(PST), In Europe,
service is available 9
a.m. to 5:30 p.m.
Greenwich Mean
Time (GMT). Xilinx Platinum Technical
Service is a powerful tool to help you get
your product to market before your com-
petitors.

Move to the Head of the Class

Our  Education Services are a flexible, com-
prehensive collection of courses and venues
targeted at keeping you and your designers’
technical skills sharp, so you get increased
design productivity and therefore reduced
time to market. 

We offer a broad range of classes at training
centers worldwide or we’ll bring the class-
room to your place of business. We even have
portable classrooms complete with comput-
ers, software training materials, and instructor
set-up, so all you have to do is show up ready
to learn.

If you’re looking to expand your skills with
the ultimate in convenience and cost savings,
check out Xilinx e-Learning. “Live”
e-Learning is a virtual, real-time classroom
which allows you to interact with our instruc-
tors and chat with other engineers over the
Internet. Live e-Learning is also an excellent
way to collaborate, particularly if your design
team is spread out around the world, and we
offer over 70 live e-Learning modules. 

At support.xilinx.com you’ll find:

• The Answers Database, with over 4,000
proven design solutions.

• Problem Solvers, to troubleshoot device
configuration, software installation, and
JTAG issues.

• A Web support interface, which allows
you to open a Platinum priority case. 

• Discussion forums through which you
can interact with other designers. 

As you might expect, support.xilinx.com is
available seven days a week, 24 hours a day,
365 days a year, so you can troubleshoot
your design when it’s convenient for you–
anytime, anywhere, support.xiinx.com has
your answers.

Conclusion

Xilinx Global Services can increase your
productivity, reduce your design time, and
improve your return on investment when
designing programmable logic solutions.
The Xilinx Global Services portfolio of
education, product, and design services,
along with the support.xilinx.com online
resources will extend your technical capa-
bilities and accelerate your time to market. 

For more information, contact your Xilinx
sales representative. You can find the Xilinx
sales office nearest you at: http://www.xil-
inx.com/company/sales/offices.htm. 

Recorded e-Learning allows you to log-in
from anywhere, listen to recorded educa-

tion sessions and
learn at your own
pace. The e-Learning
modules can be
accessed anytime, day
or night, and are less
expensive than the
live e-Learning classes.

All of our Education
Services provide
excellent, hands-on
training, suitable for
all skill levels, from
the novice to the
expert. Classes are led
by instructors who
are themselves experi-
enced designers. With
our flexible and
always available
courses, you can

choose the instructional method that keeps
you on the technical cutting edge, without
sacrificing your productivity.

Stack the Deck in Your Favor

Our Design Services give you the advan-
tage of experienced engineers, who are ded-
icated to your design. In the rush to mar-
ket, it makes good business sense to take
advantage of every resource you can,
whether in-house or outside your company.
Now you can outsource your design to an
experienced Xilinx team, made up of best-
in-class designers, silicon experts, and soft-
ware specialists who become your virtual
in-house design team. 

You can immediately extend your project
bandwidth and eliminate ramp-up time by
using Xilinx design Services. The benefit is
that you’re free to focus on tasks of the
highest priority to you, and you can feel
confident that your programmable logic
design is in the most capable hands.

Go Ahead... Ask Us Anything

Our free suport.xilinx.com website is rec-
ognized as the industry leader for online
solutions to programmable logic design
issues; it has received rave reviews from
industry insiders. 
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“The Xilinx Design Services teams bring 

a lot to the table – unique expertise, 

experience with Xilinx tools and 

development, and the fruits of 

investments Xilinx continuously 

makes in R&D,” said Dave DeMarinis, 

the Business Development Manager for

Global Services. “With our team, you pay

for results, not for a consultant’s time.” 

“When compared against the 

competition in customer surveys,

Xilinx (support.xilinx.com) outscored

every other PLD vendor’s website in

content, accessibility, and ease of use,”

wrote Gartner Group in their 1999

Corporate Customer Satisfaction Study. 
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