


support.xilinx.com from Xilinx’
There are websites, and then there are websites.
support.xilinx.com is online support at its finest. From
Forums to Problem Solvers to the Answers Database...
you won’t find a more flexible, comprehensive, easy-to-use

online resource.

Forums
Your best resource for solving problems or design dilemmas is often other

designers. With the support.xilinx.com Forums, you can collaborate with other
designers in discussion groups or in our chat rooms. Forums also provide an
interface to the popular newsgroup comp.arch.fpga.

outscored crery other PLID pendor’s Answers Database

Take troubleshooting matters into your own hands. The support.xilinx.com
Answers Database has over 4,000 unique problem solutions indexed in logical
categories. Get answers the way that works best for you. Use our Answer
Browser or our powerful search engine to review database archives, technical
tips, application notes, or software manuals.

Problem Solvers
Do you want to find answers to your design questions in a logical manner?

The support.xilinx.com Problem Solvers for installation and configuration,

PCI and JTAG automatically troubleshoot your configuration or installation
problem using a series of diagnostic questions. Problem Solvers is an interactive
tool that can save you hours of work.

techXclusives
Get valuable insight and concrete tips directly from the best in the business.

Expert Xilinx Application and Design Engineers, along with other industry
specialists, keep you informed on the latest techniques to make your designs
more effective. techXclusives is not just a one way street. The open forum lets
you discuss and share ideas with the author, get input from other designers,
or submit your ideas for future columns.
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Software Updates
Software Updates keep your software running at
peak performance with the latest downloads and online

tools, including the latest speed files and software enhance-

ments. You also get up-to-the-minute information on
software releases and features, or for legacy designers,
access to software files and utilities in our archived
File Download area.

Library
The support.xilinx.com Library has all the technical

documentation you could ever want, including software
manuals, user guides, technical tips, application notes,
design flow charts, and Xcell, our quarterly journal
featuring the hottest technology and design techniques.

Design

The Design section of support.xilinx.com is packed with
design resources and intellectual property. Choose from
application notes illustrating specific design solutions and
methodologies, IP updates and predesigned cores, the
Xilinx CORE Generator™ for delivering parameterized
cores optimized for Xilinx FPGAs, or the Virtex™ Power
Estimator, a Web-based form that allows you to estimate
Virtex power consumption.

Education Services
It’s everything you ever wanted to know about Xilinx

Education Services in one location. Read in detail about
the instructor-led classes, e-Learning modules, and Xilinx-
produced tutorials. With the push of a button you’ll see
information on course schedules, registration, and tuition.
We even offer a University Program to help colleges and
universities educate their students in programmable logic.

Services
Submit and maintain your hotline cases online, open a

new case with Xilinx technical support, find sales and
distributor contact information, generate your Foundation
Express™ license, register your Xilinx software, and keep
your maintenance contract current. And just in case we
haven’t thought of everything, there is a place for you

to provide feedback on how we can improve the site.

One-Stop Shopping

support.xilinx.com is the ultimate in one-stop shopping.

With just a couple of clicks, you can solve design problems,

register for classes, update your software, and collaborate
with other designers. What could be easier?

Visit us today at http://support.xilinx.com.

SUPPORT.XILINX.COM

Xilinx Global Services

support.xilinx.com

Available 24 hours/day, 7 days/week, 365 days/year

e Answers Database
With over 4,000 problem solutions

e Forums
Participate in discussion groups or browse our chat rooms

e Problem Solvers
Troubleshoot your design issues with this interactive tool

e Software Updates
Keep your software running at peak performance

¢ Technical Tips and techXclusives
Expert Xilinx Application Engineers will keep you
informed of the hottest issues and latest techniques

e Agents
Receive timely information via e-mail on topics of interest to you
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Xilinx Global Services
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