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Personalized Technical Support 

Programmable logic technology 

is rapidly changing. There are

many things you need to know

about the devices, the tools, and

the services you use to create your

systems. How do you find all the

answers and get the immediate

help you need to complete 

your design?

The Xilinx MySupport website is

your best resource for keeping up

to date on the latest product news

and technical information. It’s 

also a fast and easy way for you 

to solve most of the technical

problems you might encounter.

And, to further improve your 

productivity – and ultimately save

development cost, you can easily

personalize this website so you get

all the information you need and

only the information you need,

the way you want it. There is no

better way to stay informed or 

to get help quickly.

Here’s What You’ll Find 
MySupport.xilinx.com gives you the same access to tools as on support.xilinx.com
but with the added benefit of the ability to personalize your page. The MySupport.xilinx.com
web site gives you instant access to information such as datasheets, application
notes, Xcell Journal articles, software manuals, the Answer Database, and much
more. And, all of this is searchable so you can find every reference to your specific
question, quickly. Plus you can easily add bookmarks to retrace your steps as you
compile all the answers you need. If that’s not enough, you can also customize the
layout and the colors to suit your preferences. There are many options that you
can add to your personalized website, including:

• Automatic MyAlerts – Become instantly informed when any new information
is posted that meets your specific needs.

• Support News – Access the latest information about Xilinx software and 
IP (cores).

• What’s New – Access the latest information about products, silicon solutions,
and design resources.

• Tech Tips – Access the latest technical information about development tools,
device families, interface tools, and Virtex-II Pro™ FPGAs.

• Forums – Collaborate with other designers in discussion groups or chat rooms;
join the popular newsgroup comp.arch.fpga.

• Answer Database – Use our Advanced Search or Answer Browser tools to 
search our database archives, technical tips, application notes, or software 
manuals. Easily access the latest technical answers from our huge database of
over 4,000 answers, indexed in logical categories.

• Problem Solvers – Get instant help for installation and configuration,
PCI applications, JTAG implementation; automatically troubleshoot your 
configuration or installation problem using a series of diagnostic questions 
within an interactive tool that can save you hours of work.
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Here’s what you will see when you log on 
to MySupport.xilinx.com...

Increase your productivity 
Go to Mysupport.xilinx.com and personalize the web site to
receive Automatic alerts.


