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“Does my workforce have the ability
to deal with the increased pace of
change in the Internet age? Do I?”

“Does my workforce have the ability
to deal with the increased pace of
change in the Internet age? Do I?”

The New WorldThe New World
Learning ChallengeLearning Challenge

• Rapid change

• Vast amounts of
new information

• Internet challenges
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The SolutionThe Solution
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Certification Advantages:Certification Advantages:
IndividualsIndividuals

• Career growth

• Confidence

• Challenge

• Recognition
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Certification Advantages:Certification Advantages:
OrganizationsOrganizations

• Assurance of
capabilities

• Return on
investment in
training

• Retention of key
employees
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Employers See Benefits ofEmployers See Benefits of
Certified EmployeesCertified Employees

Source: Gartner Group
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Certification BasicsCertification Basics

• Determine career path

• Acquire needed skills

• Pass certification exam(s)

• Celebrate!

• Begin next level certification
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Cisco Career Certifications:Cisco Career Certifications:
Career PathsCareer Paths

Network Support
Network Design

WAN Switching
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Cisco Career Certifications:Cisco Career Certifications:
LevelsLevels

AssociateAssociate

ProfessionalProfessional
(and Specializations)(and Specializations)

ExpertExpert
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Training and Exam PathsTraining and Exam Paths

• Recommended
preparation at
all levels

• Work experience
required at
expert level

www.cisco.com/go/certification
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Cisco Certified Network AssociateCisco Certified Network Associate

• Configure, verify, and
troubleshoot routing
and LAN switching
implementations

• Staff a help desk,
retrieve calls, and
isolate problems

• Input configuration files
on routers and switches
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Cisco Certified NetworkCisco Certified Network
ProfessionalProfessional

• Act as technical support
person or system
implementer

• Create configuration files
based on a design plan

• Create the test bed and
staging areas for platform
development

• Resolve network problems
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CCNP SpecializationsCCNP Specializations

• Security

• Voice access

• Network management

• LAN ATM

• SNA/IP integration
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Cisco Certified Design AssociateCisco Certified Design Associate

• Provision platforms
and technologies that
resolve business
problems
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Cisco Certified DesignCisco Certified Design
ProfessionalProfessional

• Provision platforms
and technologies that
resolve complex
business problems

• CCDP specialization:
SNA/IP integration
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Cisco Certified InternetworkCisco Certified Internetwork
ExpertExpert

• CCIE routing and
switching

• CCIE ISP dial

• CCIE SNA/IP
integration
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Cisco Career Certifications:Cisco Career Certifications:
Career PathsCareer Paths

Network Support
Network Design

WAN Switching
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The GoalThe Goal
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The GoalThe Goal
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Asia/Pacific Growth Rate: 15.9% per Year

Sources: Gartner Group, IDC

Willingness to Train OutsideWillingness to Train Outside
Business Hours, Asia/PacificBusiness Hours, Asia/Pacific

No

Yes if Available on
the Internet

Yes
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  E-Learning Adds New ToolsE-Learning Adds New Tools

Instructor-Led Classes

Computer-Based Training

CD-ROMs

Books

Web-Based Management SystemsWeb-Based Management Systems

Mentors and ExpertsMentors and Experts

SimulationSimulation

Personalized PathsPersonalized Paths

Streaming MediaStreaming Media

Virtual LabsVirtual Labs

Net MeetingsNet Meetings

Online AssessmentOnline Assessment

CommunitiesCommunities

ObjectsObjects

E-BooksE-Books



Copyright © 1998 Cisco Systems Inc All rights reserved Printed in USA

27
1601
F0_6774_c1 © 2000, Cisco Systems, Inc. 

U.S. IT Training DeliveryU.S. IT Training Delivery

ILT

E-Learning
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Cisco Training PartnersCisco Training Partners

• Meet rigorous contractual
standards

• Instructors certified by Cisco

• Only source of official Cisco
recommended training
courses for certification

• Complete learning partner
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Example: CCNA PreparationExample: CCNA Preparation

• Two e-learning courses
CCNA Essentials

ICND E-Learning Edition

• Instructor-led training
Interconnecting
Cisco Network Devices

• Computer-based training
Internetworking Technology CD-ROM

• Cisco Remote Labs

• Cisco Press books
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Local Training PartnersLocal Training Partners

• Training Partners Korea

02-556-7327

www.perfect.co.kr

• Softbank Korea

02-3272-8799

www.softbank.co.kr

• Dacom International

02-6746-4763

www.dacomi.com
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Cisco Networking AcademyCisco Networking Academy
ProgramProgram

A comprehensive e-learning
system that teaches students
how to design, build and maintain
networks while giving them
hands-on, real-life experience
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Please Complete YourPlease Complete Your
Evaluation FormEvaluation Form
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No

Yes, if Available
on the Internet

Yes

Western Europe Growth Rate:  8.2% per Year

Sources: Gartner Group, IDC

Willingness to Train OutsideWillingness to Train Outside
Business Hours, EMEABusiness Hours, EMEA
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No

Yes, if Available
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Yes

USA GrowthUSA Growth
Rate: 11.6%Rate: 11.6%

per Yearper Year

LatinLatin
AmericaAmerica

Growth Rate:Growth Rate:
15.7% per15.7% per

YearYear

CanadaCanada
GrowthGrowth

Rate: 15.8%Rate: 15.8%
per Yearper Year

Sources: Gartner Group, IDC

Willingness to Train OutsideWillingness to Train Outside
Business Hours, AmericasBusiness Hours, Americas


