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Criteria for Considering a new voice ArchitectureCriteria for Considering a new voice Architecture

! Reliability
– Make and take calls irrespective of the state of 

the underlying network.
! Business Performance

– Provide immediate improvement in 
manageability and organizational integration

! Economics
– Provide demonstrable cost savings (beyond toll 

bypass)



Breakdown of $20B US SpendingBreakdown of $20B US Spending

Source: The Yankee Group, 2000Source: The Yankee Group, 2000
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InstallationInstallation

Service and MaintenanceService and Maintenance

New Equipment for New InstallsNew Equipment for New Installs

Source: The Yankee Group, 2000



Rate Potential Benefits of IP VoiceRate Potential Benefits of IP Voice

Very Important

Lower Cost of Ownership 51%

Integrated Network Management 45%

Moves Adds and Changes 38%

One System Simplicity 34%

Call Center / CTI 26%

Source: Phillips Infotech (2000 Research Study)



Enterprise Voice CategoriesEnterprise Voice Categories



Large Enterprise Site SolutionsLarge Enterprise Site Solutions

The Enterprise
Branch Office Regional Office Head Quarters

IP 600 (-400), 
Definity Prologix(40-400)

Definity BCS(80-400) Definity ECSr (200-25000)

Norstar (BCM) Meridian Option 81c
(1000-5000)

Meridian Option 61c
(100-1000)Meridian Option 11c (50-300)

Avaya

Nortel

3Com

Cisco

SS3 NBX 750NBX 25 NBX 100

ICS (200) MCS MCS

Mitel Ipera 2000 SX-2000 LIGHTSX-200 (10-650)
SX-50 (20-120)

Site
by

Site

Definity ONE(20-40)
Definity ECSsi(2400)

Merlin Magix (15-200)



Large Enterprise Site SolutionsLarge Enterprise Site Solutions

PBX



Large Enterprise Single System SolutionLarge Enterprise Single System Solution

The Enterprise



Shoreline Customer Case StudyShoreline Customer Case Study
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Unmatched ReliabilityUnmatched Reliability
pstn
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