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Wholesale Dial IP....Case study

But we also offer……!

    Consumer Broadband and Narrow band
Business Internet Access
IP/VPN services
Security Services
VOIP
etc.





The UK Dial IP Market

• Consumer Internet Access
• Satellite TV Interactive channel
• Business remote LAN access
• WAP phone access
• VOIP

Consumer Internet Market Dominates Today!Consumer Internet Market Dominates Today!



Year 98 99 00 01 03 04

Users (M) 4.6 7 9.1 10.9 12.1 13.3
      Durlacher 1999

UK Consumer Dial Internet Market Size



UK Consumer Market Share
Market share adult users

Freeserve 31% 2,400,640
AOL 15% 1,161,600
BT 14% 1,084,160
Virgin Net 7% 542,080
MSN 6% 464,640
Compuserve 5% 387,200
Cable & Wireless 4% 309,760
LineOne 4% 309,760
Yahoo 4% 309,760
Tesco Net 3% 232,320
Other 3% 232,320
Demon 2% 154,880
Currant bun 1% 77,440
IC24 1% 77,440
TOTALS: 100% 7,744,000
Source NOP survey Feb 00



Source:Jupitor May 00

Online Households,
Penetration in the UK, 1997–2005
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6pm Dial IP step function!
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UK Internet call routing!
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phone network!
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BTnet Access Network

• 750k Dial ports directly
connected  c800 Local
exchanges

• 109 ATM access nodes
providing
ubiquitous low speed
access

• Direct fibre solutions
up to STM16
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BTnetDial IP

• Fully connected to BT local exchanges
• Shared platform providing

– Dedicated IP address pools for each ISP
– Dedicated dial in numbers for each ISP

• All available BT calling tariffs supported
– metered and un-metered
– Free, Local and Premium

• Resilient delivery up to STM4 any where in UK
• WAP support
• Managed and Proxy Radius
• Service level Guarantees
• Direct to Internet options



The Internet future (for BT) is Ignite!

Summary and Conclusions

• Telco Market position
• Key Drivers
• Retail and Wholesale propositions
• ISP’s are key customers
• Developing serious scale and skills
• Avoiding buying the wrong stuff!


