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Need help? Simply go
to support xilinx.com on
the World Wide Web.

by Doug Horne
Product Marketing & Web Development
Global Services Division

Xilinx, Inc.
Doug.Horne@xilinx.com

A robust, comprehensive, online resource,
support.xilinx.com stands ready to answer all
your design questions 24 hours a day, 7 days
a week, 365 days a year (366 in a leap year).
With customized access to such features as
Answers Search, Software Manuals, Tech
Tips,  Forums, Problem  Solvers,
techXclusives, WebCase, Software Updates,
and Agents, you can get the answer you
need when you need it (Figure 1):

e Answers Databases: Use our advanced
search or answer browser tools to easily
access the latest answers to technical issues
from our huge database of more than
4,000 answers, indexed by logical category.
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¢ Software Manuals: View manuals in
PDE, compressed PDE or in conven-
ient search-enabled HTML format.

Tech Tips: Get the latest technical
information about development
tools, device families, interface
tools, and Virtex-II Pro™ FPGA:s.

Forums: Collaborate with other
designers in discussion groups or

chat rooms; join the popular news-

group comp.arch.fpga.

Problem Solvers: Get instant help
with installation and configura-
tion, PCI applications, and JTAG
implementation. This interactive
tool uses a series of questions to
diagnose and troubleshoot your
configuration or installation prob-
lem automatically, saving you
hours of work.

techXclusives: Expert Xilinx appli-
cation engineers will keep you
informed of the hottest issues and
latest techniques.

* WebCase: Use our WebCase to
manage hotline cases. You can
check status, add notes, and even
close a case -on the Web, anytime.

Let’s Get Personal

MySupport.xilinx.com puts the power-
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ful tools of support.xilinx.com to work for .

you with an easy-to-use interface that lets

you create your own personalized page

(Figure 2). Whenever you log in, you will

automatically be notified of new down-

loads, such as service packs and IP update

releases, relevant to your design. Stock

quotes, bookmarks (for Xilinx and non-

Xilinx websites), and Answer Records trails

are handy features that add a personal touch

to MySupport.xilinx.com. Registration is

easy and free!

MySupport makes it easy to stay on top

(Figure 3):

* Support News: Get the latest in support-

related news and developments on sup-

port.xilinx.com;

featured in this section.
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techXclusives are also
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® |SE 5.1) Service Pack | is now available! RealPBl”
® |P Update #2 is now available for all ISE 4 2i users. Express
® Read Part 5 of Ken Chapman's newest techXclusive Hlod's et

Express.
"Creating Embedded MicroControllers" 3
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® What's New in ISE 5.1i7 Six new Free Recorded e-learning
sessions

# Fundamentals of FPGA Design and Designing for
Performance courses have been updated for |SE 5.11

® Global Services - Finish Faster with our portfalio of Glabal
Services.
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Most Recent Answers
® Xilinx Answer #15714° 5.1i CPLD
CoolRunner-Il - The XC2C64 timing
parameters have changed
® Xilinx Answer #15706° 5.1
Chipscope Core Inserter - Error
"The procedure entry point
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Xilinx Global Services:
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Global Services Division’s
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. Ailinx Answer #13406: 4.1i,
Spartan-1IE - Several LVPECLULVDS
pin pairs do not work on the board
(Pin pairs in the package file are
incarrect)

you “finish faster.” You can
customize your news alerts
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Xilinx Development Tools
® Becoming Familiar with Xilinx Design

according to your interests.

Tools 2. Kilinx Answer #8066 MadelSim (MTI)
. 1 1 ® Floorplanner & FPGA Editor - How do | compile the XilinxCoreLib
MyAlertS' ThlS pCrSOnallZed ® MicroBlaze Soft Processor (CORE Generatar) libraries?
. o h 1 ® CORE Generator & IP Solutions 3. Zilinx Answer #1078 ModelSim (MTI,
® ModelSim Xilink Edition Il MXE) - How do | run a simulation with
service glves you the latest Device Families MadelSim VLOG (Verilog)?
e 4. Kilinx Answer #12201; 5.1i Install -

® Getting Familiar with Xilinx Devices

@ MicroBlaze Soft Processor

® Virtex Series

® Coolrunner XPLA3 CPLD Family

® Xilinx XC9500/XLAXV GPLDs
Interface Tools

® Becoming Familiar with Xilinx Support

® Formal Verification

@ MicroBlaze Soft Processor

What are the latest speed files for the
Virtex and Spartan-Il families?

Zilinx Answer #11618; 3.11, Virtex-E
speed file - Virtex-E Speed File
updates in Service Pack 8
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